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requirements displayed in the reading room (see Appendix for a summary); and 
any specific handling instructions issued by a designated officer. 

d. If accidental damage occurs to a document whilst in my custody, I will report it 
immediately to a member of PRONI staff. 

e. I will not use flash photography in the search room or reading room. 

3. Visitors will bring only items specified in the Code of Conduct into the 
search room and reading room. 

a. I will bring only permitted items into the search room or reading room, which may 
include: 

i. one clear plastic bag or document wallet 

ii. pencils 

iii. paper or a notepad 

iv. a laptop or tablet 

v. a digital camera 

vi. a mobile phone 

vii. medication required for emergency use; and 

viii. equipment used by a disabled person to access records as would constitute 
a ‘reasonable adjustment’ under the Equality Act 2010. 

b. I will not bring other items into the search room and reading room, including bags, 
outdoor clothing and other personal belongings. These can be secured in the 
ground floor lockers. 



4. Visitors will extend respect and courtesy to others in the Office. 

a. I will not intentionally or recklessly obstruct any member of staff in the execution 
of his/her duty, or harass a member of staff at any time. 

b. I will not intentionally or recklessly disturb, obstruct, harass, embarrass, interrupt 
or abuse any other person using PRONI. 

c. I will not use language or conduct likely to be offensive to persons in the Office. 

d. I will not promote goods/services or carry out commercial transactions within 
PRONI without the consent of the Deputy Keeper or a designated officer. 
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